
Department of Customer Services, Open Data and Small and Family Business organisational structure
As at 7 April 2026

A/Director-General
David Sinclair

Queensland Small  
Business Commissioner 
Nicolle Kelly

Minister for Customer Services and Open Data
Minister for Small and Family Business
Steve Minnikin MP

Executive Director
Office of the Director-General 

Deputy Director-General
Data and Digital Government
Mark Howard

General Manager
Queensland Shared Services

General Manager
Digital Investment and Strategy

General Manager
Customer Technology

Executive Director
Corporate Administration Agency

Executive Director
CITEC (Enabling Services)

Executive Director
Data and AI

General Manager
Cyber Security

Executive Director
CITEC (Integration and Enabling Technologies)

A/Deputy Director-General
Corporate Services
Amanda Edie

Chief Finance Officer
Finance, Facilities and Procurement 

Chief Human Resources Officer
Human Resources

General Counsel
Legal, Right to Information and Privacy 

Executive Director
Strategy, Performance and Digital

Executive Director
Strategic Communication and Engagement

Deputy Director-General
Service Centre Operations
Steven Koch

Executive Director
Service Centre Operations (Metropolitan)

Executive Director
Service Centre Operations (Regional)

Executive Director
Experience and Design

Deputy Director-General
Customer, Small and Family Business
Irene Violet

General Manager
Digital Customer (Smart Service Queensland)

General Manager
Queensland Digital Identity Services

Executive Director
Business Insights and Enterprise


